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Manager’s Lowdown

Greetings YLN Stakeholders,

Let me introduce myself. My name is Judy Poe, and I

am your new Network Manager. Originally from central
Pennsylvania, [ come to YLN by way of the small town

of Bayfield, Colorado. Sitting at approximately 7000

feet above sea level, Bayfield is in the south San Juan
Mountains, halfway between Durango and Pagosa Springs.
Yes, that area gets a lot of snow, and yes, I am looking
forward to warmer and milder Prescott winters!

Over the past 30 years, I have had a variety of careers, but
most recently; I've worked in libraries in North Carolina
and Colorado. I hold a BS in Information & Library
Services from the University of Maine, as well as an
MLIS from San Jose State University. I began working in
Bayfield's Pine River Library in 2007 as a Library Tech,
and for the next 9 years, I was involved in all aspects

of library work, including circulation and programming,
acquisitions and cataloging, project management and
community liaison work, as well as management. I
finished my time at PRL as Assistant Director. In that
time, I had many interesting and challenging experiences,

from construction of a library addition and a 17000 square-

foot community garden to dropping the DDS and creating
our own BISAC-inspired, word-based classification
system, to completing two successful ILS migrations in
less than a month, and being named Library Journal’s 2014
Best Small Library in America. In addition, I was on the
executive committee of the groundbreaking 2012 Risk &
Reward (R-Squared) Conference in Telluride, Colorado. (I
do hope that some of you were able to attend!) It has been
an exciting, sometimes chaotic, and wild ride. I'm happy to
say I survived it all and am eager to sign up for more.

[ began work last week and was fortunate to start in time
to attend the July 27th Steering Committee meeting in
Sedona--on just my second day. At that meeting, the
committee approved the purchase of the AMH, and agreed
to partner with DPLA to pilot a new service that could
eventually allow us to have one platform through which all
our e-materials can be accessed.

In addition, Corey announced that he will be doubling
YFLs budget for Zinio materials, and has asked that
everyone submit their input as to which titles should be
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added. Corey also spoke about his interest in establishing
a Network-wide master contract for library materials, in
order to secure better pricing for all. I'll be contacting
everyone about your current book jobbers and Corey will
be hiring a consultant to write an RFP to take us through
the process of setting up a contract.

As for the new Cataloger position, YCFLD received over
20 applications, which we have narrowed down to five. We
will start interviewing in two weeks.

On a personal note, I'm very grateful to the Executive
Committee for their vote of confidence in hiring me.
Thank you in advance for your understanding and
patience as I get up to speed with everything the Network
is doing. (Unfortunately; I'll be out of the office taking care
of some prior commitments for the next week and a half,
but will be back in the new Network offices by August
16th and will be ready to hit the ground running) I relish
the opportunity to work with all the wonderful people

in YLN's 43 member libraries and am looking forward to
meeting and visiting each and every one of you over the
next few months. I'd like to discuss your ideas and goals
for the Network, and share a few of my own. This is a very
progressive consortium!

You can contact me any time—my number is 928442.5723,
and my email is judypoeeyavapai.us. You can also reach
me on my cell at 9709039958.

Corey has done a fabulous job of leading the Network to
its current success and I must admit, [ am very thankful
that he is just next door to help me get acquainted and
answer my myriad questions. I hope to continue to build
on his excellent leadership and service. As R. David
Lankes said, “Bad libraries build collections; good libraries
build services, great libraries build communities.” Tam
happy and excited to be a part of the Yavapai Library
Network community and am ready to meet the challenge.
So let’s get going! There is work to be done!

Respectfully submitted,

Judy Poe

Yavapai
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Member News

No member news to be reported at this time.
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Prioritization

Priority One: Priority Three: YLN Strategic Plan
Resolve Current Helpdesk Requests

While the YLN has been very good about technology

A help desk request, or work order, is the submission planning, the overall vision and strategy of the YLN has
of a problem that one encounters during the normal been more elusive. The Executive Committee has been
operation of a YLN service. Requests are generally working on developing a vision, mission, and strategic
submitted via e-mail to helpeyln.info. If a request is plan.

submitted via telephone, then a YLN staff person will

create the request for the submitter. Help desk requests Goal: Develop a strategic plan that will bring the YLN
will always be our highest priority because in some to the year 2025.

cases a member library employee cannot complete a

work function until the issue is resolved. Project Lead: Corey Christians

Total requests submitted: 50 Progress:

Total requests resolved: 46 O Create a way to implement the plan

Total unresolved requests opened this month: 4 O  Get approval for the updated plan
Priority Two: Draft an RFP for an g Chanie thehbylaws ifl fecessaty
Distri
RFID and AMH System istribute the new plan

The time is here to start looking into the possibility
of purchasing a new Radio-Frequency Identification

v Sags one o i e mrp SHO(y fout
ystem. >tag s ' Implement BC Visibility

Goal: Create a request for proposal for an RFID/AMH

system. BlueCloud Visibility is a new product by SirsiDynix
which converts our online catalog to a linked data

Project Lead: Corey Christians model. This will make our records visible in search
engines such as Google.

Progress:

M Explore RFID RFP options Goal: Implement BC Visibility

M Install a wiki that can be used to gather

information about what we want in an RFID System Project Lead: Chanel Wheeler

M Test the wiki to make sure it works

M  Form an RFP committee Progress:

M Survey the current RFID market M Receive a quote from SirsiDynix

O Have an initial RFP meeting M Get approval for the purchase

O Update the wiki with the results M  Receive an implementation plan from SD

O Start work on the RFP M  Offload our bibliographic database to SD to be

O Create a draft RFP processed.

O Send the RFP out to the membership for comment M Test the implementation.

O Create the final draft M  Go Live

O Seek steering committee approval O  Advertise the new service

Note concerning prioritization: The priority of projects may shift as individual portions are completed.

Yavapai
YLN =~ Library
. Network




Prioritization

Priority Five:
Implement Blue Cloud Cataloging

Blue Cloud Cataloging will allow library staff to
access Symphony cataloging from a web browser. The
new product should have significant user interface
improvements above the cataloging section in
WorkFlows.

Goal: Fully implement Blue Cloud Cataloging (BCC)
Project Lead: Chanel Wheeler

Upgrade Web Services so we can use BCC
Configure Web Services for the new service

Test BCC to see how it works

Create documentation

Activate it for a test library to see how it works in a
production environment

Conduct a training session for all YLN users
Activate it for the remaining libraries

OO0 NORNNN
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Completed Projects CY16

Draft an RFP for a new Integrated Library
System

Migrate vhosts from VMWare ESXi to
Microsoft HyperV

Select ILS Vendor

Network-wide electronic resources best practices
document

Completed Annual Report
Virtualized all Symphony/Enterprise servers
Negotiate ILS contract

Install BlueCloud Analytics

Cancelled/Postponed Projects CY16

Transfering mailing lists from Google Groups to Listserv




Statistics

Holds - July 2017
Hold Inactive 'CANCELLED EXP_ONSHLF EXPIRED FILLED

Reason

Pickup Library Number of Number of Number

AJS
ASH
BAG
BCC
CON
COR
CRK
CTw
CVPL
CVUSD
DHL
DIAL
ERU
GMMS
JER
MAY
PAUL
PCL
PPL
PVA2
PVPL

SED
SEL
VBC
VER
VOC
WIL
YAR
YCP
YCV
YFL
Total

Holds
2

15

4

24

29

48

2

248
157

34
1
32
1

5
19
23
2
1,432
22
654

303
20
41
174
162

16
31
17
14
3,536

Holds

24
12
14
7
33
1
263
111

13

25

39
18

710
13
665

218
43
18
96
69

28
15

2,463

YLN

of Holds

1

68

Yavapai
Library
Network

Number of
Holds

418
51
422
494
457
49
3,209
1,724
2

313

209

122
333
289
17
9,995
279
5,533

3,261
433
354
947
1,526
117
392
229
77

70
31,322

Total

Number of
Holds

2

458
67
461
531
539
52
3,735
1,994
2

362

1

267

1

133
392
330
24
12,163
314
6,861

3,785
499
413
1,217
1,759
130
411
288
109
89
37,389



Statistics

Items Transited - July 2017
Station Library -

Ttem Library A1l AJS 'ASH BAG BCC 'BMHS CON COR/CRK 'CTwW ' CVHS CVPL | CVUSD DHL ERU
All 24574 0 380 |52 420 1 464 489 46 2619 0 1573 |2 303 210
AJS 1

ASH 269 1 4 9 3 24 11 1 2
BAG 350 9 5 10 7 1 29 26 5 3
BCC 316 2 6 4 23 23 3 2
BMHS 0

CLA 66 1 1 5 1 17 1

CON 156 3 1 1 1 20 5 1

COR 285 10 1 2 33 16 3

CRK 171 4 1 2 22 12 1 3
CTw 2,832 33 5 50 48 41 |6 207 38 26
CVHS 10 1

CVPL 1,038 14 19 1 36 23 2 108 14 1
CVUSD 100 3 1 2 2 12 10

DHL 245 4 3 4 4 7 2 22 14

DIAL 1

ERU 286 2 1 1 8 6 29 6

GMMS 4 1

JER 323 6 2 11 9 39 15 2 3
LES 1

MAY 351 5 2 4 6 9 48 14 1 1
MES 2

ORME 6 1

PAUL 182 2 2 3 21 9 2 1
PCL 303 3 2 1 40 16 4
PHS 1

PPL 5,444 94 13 143 119 157 18 875 510 99 71
PVPL 3,212 65 17 |75 75 82 4 354 278 42 24
SED 4,381 69 4 41 50 59 5 413 195 41 27
SEL 442 10 9 18 10 44 25 2 6
THS 4

VBC 139 1 1 11 6 2

VER 683 5 1 13 10 9 4 81 35 1 13 10
VOC 1

WIL 196 5 5 4 4 25 12 1 4
YAR 363 4 1 5 6 8 35 14 2 3
YCP 1,080 7 3 19 6 7 145 43 11 6
YCV 1,292 15 13 27 28 3 145 69 17 13
YFL 38 4 1 4 1 2 2 2
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Statistics

Items Transited - July 2017
Station Library -
Item Library | All

All
AJS
ASH
BAG
BCC
BMHS
CLA
CON
COR
CRK
CTw
CVHS
CVPL
CVUSD
DHL
DIAL
ERU
GMMS
JER
LES
MAY
MES
ORME
PAUL
PCL
PHS
PPL
PVPL
SED
SEL
THS
VBC
VER
VOC
WIL
YAR
YCP
YCV
YFL

24574
1

269
350
316

0

66
156
285
171
2,832
10
1,038
100
245

1

286

4

323

1

351

2

6

182
303

1
5,444
3,212
4,381
442

4

139
683

1

196
363
1,080
1,292
38

JER 'MAY PAUL PCL PHS
121 358 280 10 O

2 1 1

6 |3
3 7 8
2 1 2

4 3

6 |10

14 1
5 57 126 3
5 20 |12

1

2 |8

13 '8

1 3 2

6

2
4 1 9
34 92 42 1
19 40 50 1
21 35 33 1
1 8§ 10

2 1

2 3
11 7
11 12 13 1
11 7 8
8
Yavapai
YLN = Library

Network

PPL PVA2 PVPL

6019 94

95
92 1
88

52
84
44
986 1

341 1
23
65

85
104

111 1

67
83

3
1,252 |87
1,206
119

46
188
1
52
121
344
359
2

4354

43
72
58

10
42
57
29
610

218
19
47
54
52

72
1

32
48

1,449

667
101

29
132

30
75
163
244



Statistics

Items Transited - July 2017
Station Library -

Item Library | All SED SEL 'THS 'VBC VER \ole WIL YAR YCP YCV YFL YLN
All 24574 1958 416 |0 386 873 2169 125 370 204 64 111 103
AJS 1 1
ASH 269 11 16 4 7 15 3 5 2 8 1
BAG 350 26 4 1 19 14 3 5 1 1 6 1
BCC 316 29 8 2 9 14 1 7 1 1 16 1
BMHS 0

CLA 66 4 1 2 2 2 2 1 1 2
CON 156 6 1 1 5 5 1 1 3

COR 285 23 6 7 9 7 1 1 1 2 3 3
CRK 171 5 4 2 5 6 1 6 2 7

CTwW 2,832 256 29 42 103 158 20 |46 19 9 2 6
CVHS 10 9
CVPL 1,038 |85 23 11 33 41 3 13 7 2 5
CVUSD 100 10 5 8 4

DHL 245 17 3 4 8 7 4 2 3 13 2
DIAL 1 1
ERU 286 35 11 8 12 3 1 1 1 1
GMMS 4 1 2
JER 323 28 3 15 12 2 4 1 1 5 3
LES 1 1
MAY 351 25 6 1 14 9 8 3 4 1
MES 2 1
ORME 6 4
PAUL 182 18 1 1 7 7 1 2 2 1 1

PCL 303 36 3 4 12 1 5 3 28
PHS 1 1
PPL 5,444 626 162 121 278 260 39 140 73 15 6 4
PVPL 3,212 281 55 47 110 141 23 |49 28 4 5 4
SED 4,381 53 49 113 1,211 11 32 29 10 2 4
SEL 442 33 6 10 8 1 3 5 12 1
THS 4 4
VBC 139 12 3 5 7 1 2 9 1
VER 683 69 11 10 53 2 7 6 1

VOoC 1

WIL 196 15 4 3 10 8 2 1 1 4 1
YAR 363 29 2 7 10 17 2 2 1 1

YCP 1,080 146 7 17 34 65 2 7 10 1

YCV 1,292 133 17 26 46 73 4 20 9 2 3
YFL 38 1 4 7
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Statistics

Discards - July 2017 Items Added - July 2017 Total Items - July 2017
Station Li- Library Use Item Library Total Copies Item Library Total Copies
brary Transactions Code AJS 19,057
AJS 225 AJS 369 ASH 9,301
ASH 2 ASH 16 BAG 13,511
BAG 4 BAG 16 BCC 16,415
BCC 121 BCC 60 BMHS 40,571
CON 46 COR 2 CLA 10,333
COR 24 CRK 13 CON 7,496
CRK 20 CTwW 595 COR 9,362
CTw 136 CVPL 288 CRK 4,111
CVPL 204 CVUSD 32 cTw 113,754
CVUSD 2 ERU 13 CVHS 19,264
JER 529 JER 11 CVPL 57,211
MAY 7 LES 23 CVUSD 28,952
PCL 55 MAY 36 DHL 7,899
PPL 1,232 PAUL 426 DIAL 1,283
PVPL 451 PCL 150 ERU 33,064
SED 274 PPL 1,306 GMMS 12,285
SEL 13 PVPL 319 JER 15,922
THS 314 SED 567 LES 16,747
VER 15 SEL 15 MAY 13,936
WIL 1 SHM 68 MES 9,563
YAR 7 VER 153 MHS 4,535
YFL 19 WIL 19 MUHS 15,011
YLN 9 YAR 47 ORME 8,089
Total 3,710 YAV 39 PAUL 4,791
YCC 16 PCL 35,976
YCcP 30 PHS 15,092
YFL 3 PMH 10,516
YLN 2 PPL 163,894
Total 4,634 PVPL 104,876
SED 84,892
SEL 9,433
SHM 6,783
STX 64
THS 16,533
VBC 10,797
VER 29,992
VOC 9
WIL 5,033
YAR 8,334
YAV 16,925
YCC 2,316
YCP 74,876
YCV 56,320
YFL 257
YLN 189,103
Total 1,334,484

Yavapai
YLN = Library
_ Network



Statistics

Total Users - July 2017
User Library Number of

New Users - July 2017
User Library |Number of

users users
AJS 132 AJS 605
ASH 20 ASH 963
BAG 14 BAG 751
BCC 12 BCC 929
BMHS 518 BMHS 2,731
CON 9 CLA 767
COR 20 CON 662
CRK 24 COR 834
CTw 154 CRK 188
CVHS 147 CTw 14,973
CVPL 89 CVHS 1,100
DHL 9 CVPL 7,488
ERU 18 CVUSD 1,726
GMMS 68 DHL 654
JER 3 DIAL 26
LES 76 ERU 4,105
MAY 9 GMMS 717
MUHS 395 JER 395
PAUL 3 LES 346
PCL 1 MAY 965
PHS 155 MES 824
PMH 45 MHS 209
PPL 450 MUHS 1,669
PVPL 311 ORME 203
SED 102 PAUL 128
SEL 16 PCL 2,374
THS 117 PHS 2,329
VER 143 PMH 680
VOoC 26 PPL 26,782
wIL 4 PVA2 1
YAR 9 PVPL 22,563
YCP 25 SED 10,827
YCV 7 SEL 670
SHM 1
STX 3
THS 795
VBC 900
VER 4,977
VOoC 1,234
WIL 312
YAR 526
YCC 1
YCP 2,536
YCV 1,329
YFL 2
YLN 2
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Statistics

Patron Bills - July 2017

Bill
Payment
Library

Total

ASH
BAG
BCC
BMHS
CON
COR
CRK
CTw
CVHS
CVPL
ERU
GMMS
JER
MAY
PAUL
PCL
PHS
PPL
PVPL
SED
SEL
VBC
VER
VOC
WIL
YAR
YCP
YCV
SEL
THS
VBC
VER
VOC
WIL
YAR
YCP
YCV
YFL
YLN

# of
Bills

8,481
5,967
1
13
1
28
29
5

4
298
71
126
5

2

6
14
11
4

1
580
483
529
30
17
140
76

15
17
49

150
106

13
43
17

Total Bill
Amount

$82,880.49
$66,901.32
$2.70
$169.50
$0.30
$343.20
$178.60
$0.60
$0.60
$1,830.50
$6,860.40
$119.20
$103.96
$0.00
$87.76
$175.08
$60.60
$10.50
$0.00
$1,819.60
$2,008.90
$1,182.21
$316.90
$375.96
$99.50
$26.70
$0.30
$42.00
$35.20
$128.40
$2.40
$810.78
$230.10
$951.50
$55.60
$64.30
$29.90
$107.60
$17.60
$46.50
$0.00

Yavapai

YLN = Library

Network

Total Bill
Payment
Amount

$12,965.86
$196.40
$0.00
$10.80
$0.00
$1,075.60
$264.40
$20.60
$1.80
$781.40
$5,637.52
$142.25
$2.00
$55.96
$0.00
$100.00
$88.30
$13.40
$6.00
$1,825.92
$1,439.50
$419.60
$360.90
$160.00
$216.00
$32.55
$1.80
$20.00
$27.20
$65.96
$10.30
$435.90
$20.00
$275.41
$33.50
$0.00
$9.90
$132.40
$14.10
$13.00
$24.00



Statistics

Circulation - July 2017

Station
Library

AJS
ASH
BAG
BCC
BMHS
CLA
CON
COR
CRK
CTw

CVHS
CVPL

CVUSD
DHL

DIAL
ERU

GMMS
JER
MAY
ORME
PAUL
PCL
PHS

PPL

PVA2
PVPL

SED

Metrics

Client
Types

workF1ows
workF1ows
SIP
Enterprise
workFlows
Enterprise
workF1ows
SIP
Enterprise
workF1ows
Enterprise
workF1ows
Enterprise
workFlows
Enterprise
workF1ows
Enterprise
workF1ows
SIP
Enterprise
workFlows
workFlows
SIP
Enterprise
workF1ows
workF1ows
SIP
Enterprise
Enterprise
workF1ows
SIP
Enterprise
Staffweb
workF1ows
Enterprise
workF1ows
SIP
Enterprise
Enterprise
workF1ows
SIP
Enterprise
workFlows
Enterprise
workF1ows
workFlows
SIP
Enterprise
workF1ows
workF1ows
SIP
Enterprise
workF1ows
SIP
Enterprise

Number of
Statistical
Transactions

Charge Item
Part B

28

858
757
514

1,581
26

3,069
1,038
1,738
233

458
14,709

1,004
5,145
1,917
3

141
680

407

40

319
1,278
125
553
102
1,370
46,544
40

661
25,600

347
14,583

Renew
Item

56
7
61
47
37
173

160
6
105
126
44
140
151
45
15
477
741
1,994

681
24
1,007

45
9
156
3
24

55
1

64
53
85
4

15
10
23

56
26
141

1,397
2,440
8,688
4

669
1,563
4,399
233
237
2,457

SEL

VBC

Total
VER

28
914 voc

764

61 WIL
561

37

1,754 YAR
26

160

3,075 YCp
105

1,164

44 YCV
1,878

151

278 YFL
15 YLN
935

15,450

1,994

1,004

5,826

1,941

1,007

186
689
156

3

431

40

55

1

383

53
1,363
129

15

10

576

1

56

128
141

2
2,767
48,984
8,688
44
1,330
27,163
4,399
580
14,820
2,457

workFTows
Enterprise
workF1ows
Enterprise
workF1ows
Enterprise
workF1ows
Enterprise
workFlows
SIP
Enterprise
workF1ows
SIP
Enterprise
workF1ows
SIP
Enterprise
workF1ows
SIP
Enterprise
workF1ows
SIP

SIP

Circulation Use Item - July 2017
Use Item Transactions

1,384
817

5,691
2,122

345
125

930
567

291
713

328
327

89

Station
Library

BCC 1
CTw 234
CVUSD 5

ERU 4

PCL 2,878
PPL 1
PVPL 1,631
SED 197
VER 1

YCP 143
YCV 282

July 2017

20
81
192
336
629
44
543
22

71
108

77
102
51
265
442
17
111

848
744

1,464
20
898
192
6,027
629
2,166
543
367
127
71
1,038
567
77
393
764
265
770
344
111
98
848
744




Statistics

Checkins - July 2017

Station
Library

AJS
ASH
BAG
BCC
BMHS
CLA
CON
COR
CRK
CTw
CVHS
CVPL
CVUSD
DHL
ERU
GMMS
JER
LES
MAY
PAUL
PCL
PHS
PMH
PPL
PVA2
PVPL
SED
SEL
THS
VBC
VER
VOC
WIL
YAR
YCP
YCV
YFL
YLN
Total

YLN

Total
Checkins

44
1,503
700
1,760
199

3
1,184
1,917
518
15,586
123
7,479
61

829
325

5

383

90
1,489
588
3,446
8

12
47,388
6
27,488
14,976
1,632
64
1,055
6,087
2,822
481
1,467
1,380
616
113

67
143,894

Yavapai
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Network



Statistics

OPAC Searches

Library Total
AJS 175
ASH 681
BAG 214
BCC 760
CLA 298
CON 453
COR 1183
CRK 108
CTw 29186
CVHS 136
CVPL 5980
CVUSD 934
DHL 377
ERU 4532
GMMS 89
JER 408
LES 134
MAY 256
MES 51
MHS 26
MUHS 145
ORME 300
PAUL 275
PCL 1126
PHS 246
PMH 368
PPL 208129
PVPL 28946
SED 1547524
SEL 368
THS 122
VBC 772
VER 15255
WIL 242
YAR 743
YCP 14688
DEFAULT 19103
Total 1884333
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Statistics - Databases

Ebrary

Month of: 7/2017
Category: All Categories
Usage Type: All Documents Selected

Library|Pages Pages Pages Unique User Chapter / Full Title Turnaways
Viewed |Copied Printed Documents |Sessions Range DLsS DLs

PCL 2777 85 527 123 167 0 28 0

PPL 19 0 0 21 21 0 16 0

YCP 1732 31 131 90 139 0 4 0

YLN 3575 8 4994 234 321 0 107 0

TOTAL 8103 124 5652 468 648 0 155 0

Overdrive

Month of: 7/2017
Library Statistics - One Copy/One User
Usage Type: All Documents Selected
User Activity
Unique Users with titles checked out: 2698

Checkouts Holds

Audiobook 4961 Audiobook 1328
eBook 8846 eBook 3056
Total 13807 Total 4384

July 2017
1-to-1 sessions Type Time SkillsCenter
Reg | Mobile Total | 24/7 AP | Cit- Eng- Job | Math sci- | Social Span- | Write | Hours | Avg. Reg- | Mo- | Total
Resume izen | Tish | Help ence Studies | ish Tutor (min) ular bile
3 0 3 0 0 0 0 0 2 0 0 0 0 1.47 129.30 1 0 0

UniversalClass
Month New Registered Users Login Sessions New Courses Enrolled Stud. Submissions
July 12 1472 57 1095

Zinio

Month | Checkouts @ Turnaways
July 3240 0

Yavapai
YLN =~ Library
. Network



Statistics - I-Tiva (TM3)

Date
7/1/2017
7/2/2017
7/3/2017
7/4/2017
7/5/2017
7/6/2017
7/7/2017
7/8/2017
7/9/2017
7/10/2017
7/11/2017
7/12/2017
7/13/2017
7/14/2017
7/15/2017
7/16/2017
7/17/2017
7/18/2017
7/19/2017
7/20/2017
7/21/2017
7/22/2017
7/23/2017
7/24/2017
7/25/2017
7/26/2017
7/27/2017
7/28/2017
7/29/2017
7/30/2017
7/31/2017

Grand Total:

Messages Messages | Calls Number of | Patron Logins
Imported Rejected ' Made Deliveries on MESSAGE call
92 4 119 81
51 51 47
13 13 13
127 8 166 114
37 41 37
213 2 257 201
130 153 123
126 1 150 118
60 1 60 49
6 10 5
127 155 119
154 6 190 142
147 5 187 134
121 1 145 117
130 3 160 127
55 55 48
10 11 10
113 4 133 105
140 7 171 126
122 4 148 117
120 1 150 112
114 4 144 105
57 57 54
10 12 7
121 10 151 115
102 2 124 90
129 2 157 119
122 6 143 119
119 16 158 104
49 49 46
4 4 4
2921 87 3524 2708

I-Tiva Month To Date MESSAGE Report used

July 2017




